Cycling UK’s Step-by-
Step Guide to Resolving
Issues within a Cycling
Group

A safeguarding officer offers advice and guidance for members of the group, as well
as helping report and resolve any safeguarding and welfare concerns.

If issues arise where an individual’s behaviour causes disruption; for example, by
their poor behaviour on 3 ride, the safeguarding officer should take the following
steps:

If the problem does NOT concern safeguarding issues such as
sexval or racial harrassment or child protection, please attempt
to resolve the issue informally if possible.

If the issue cannot be resolved informally, call 3 committee
meeting to discuss it and present a3 formal response on behalf
of the group.

If the situation is still not resolved, the issue should be
treated as a formal complaint under Cycling UK’s Complaints
Procedure.

Contact the head of volunteering at Cycling UK, who will then
investigate the situation.
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